
CHIPPEWA COUNTY
Receltred & lnspected

ocT 2 3 2013

CCfC
c)lrPr'rWA COlrNlY IL!CO ::tnf,|i$fu* HLE copy onrcNAfcc Mair Room

9984 West State Street . Brimley,MI 49775
(906) 248-3211 o FAX (906) 248-342s

October 14,2013 REDACTED FILING

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445l2st Street, SW
Room TW-A325
Washington DC 20554

Re: FCC Form 481 as Required in wc Docket Nos. 10-90 andlL-42

Dear Ms. Dortch:

Enclosed for filing please find an original and three (3) copies of Chippewa County Telephone

Company's (CCTai FCC Form 481 pursuant, to WC Docket Nos. 10-90 and ll-42 as specified

in the pubtic'Notice released August 6, 2013 (DA 13-1707). The enclosed information bears the

REDACTED version of CCTC's financial statements.

Thank you for your assistance.

Respectfully,
f\----\-A DD/ ltU.otat- r->+-3--

./ardes P. Bror&an III
h/sident V

Enclosure(s)

tio" or Copi*s ,*ulJ*
List ABCDE



CH]PPEWA COUNIY TEL

<o1s> studvAreaName 00T 2 3 2013
20a4

<030> Contact Name: Person USAC should contact ,fames P. Blogan III FCC Mail Room

Page 1

with this data

<035> ContactTelephone Number:
Number of the identified in line <030>

Contact Email Address:

Unfulfilled Service Requests (volce)

<400> Number of Complaints per 1,000 cg1ry.jgigl-
<4i.0> FIxeo l-l
<420> Mobile

<430> Nu m ber of Com pla ints per 1,000 cg!ry.,j@!@19[-

<450> Mobile

<500>

<510>

<600>

<610>

<700>

<770>

<800>

<900>

<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline customers

Service Quality Standards & Consumer Protection Rules Compliance

3 10580mi510

Functionality in Emergency Situations

3 1o 6 8omi61o

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating companies and Affiliates \
Tribal Land Offerings (Y/N)? (9
Voice Services Rate Comparability

oo

jbrogan@j amadots. net

ffi
l_r_r

<300>

<310>

<320>

<330>

<L00> Service Quality lmprovement Reporting

<200> Outage Reporting (voice) 
,

<21o> EII'- tt''eck box if no outages to report

( com p lete ofto ched worksh eet)

(co mplete oftoahed workheet)

(check to indicote certilicotion)

( oftoched desctiPtive d ocu men t)

(check to indicote .ertificotion)

( dtoch ed desciqtive d ocu me nt)

(complete oftoched wotksheet )

{ con p lete otu ched wotksh eet)

(com Plete oftdched wotksh eet)

(il yes, comptete oftoched wotksheet)

(check to indicote certilicotion)

(otoch desiliPtive d ocu me nt)

(if not, check to indkote certilicotion)

( com plete otu ched wotksh eet)

(co m Plete dtoched worksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to Price Cao Additional Documentation Worksheet

tncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge corriers
(check to indicote certificotion)

(com\lere ofroched wo rksheet)

Rate of Return carrierc, Proceed to ROR Additional Documentation worksheet
(check to indicote certilication)

( com Plete otu ched wotksh eet)

1o11412013 Page 1
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PaEe 72

310680
Strrdv Area Code

studv Area Name cHlPPEllA CONY TEL

<030> contactName-PersonUsAcshouldcontactresardinsthisdata James P' Brogan frr

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<6391 906-387-9911

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> 
jbrogan@jamadots'net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reponlng crier; my responsibilities include ensuring the accuracy ofthe annual reporting requirements for univeral *ruice support

?cipients; and, to the best of my knowledge, the inrormation reported on this fotm and in any attachments is accurate.

CHIPPEWA COffiY TELtame ot Reoonrnq Grner:

iignatureofAuthorizedofficer: CERTTFTED omrNE Date LA/14/2Aa3

I name ot ALrthofl2ed urlcer: Brogan rlI

ltle or oosition of Authorized officer: 
president

elephone number of Authorized officer: 905 - 387 - 9911

itudvareacodeofReoortinsCarrier: 310580 Filing Due Date for this form: a0 / 15 / 2aL3

persons willfully making false statements on this form 6n be punished by fine or forfeiture under the CommuniGtions Ad of 1934, 47 U.S.C. 55 502, 503{b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTTNG ON ITS OWN BEHAI.F:

10114t2013
PaEe 72



Page 13

2014

<o3o> contactName-PersnusAcshouldcontactreSardingthisdata Janes P Brogao rrr

<035> Contact indata line<o3o> 906-387-9911

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

<039> contact Email Addre$ - Email Address of person identified in data line <030> ibrogan@jamadots 'net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

iify that (Name of is authoried to submit the infomation reported on behalf of th€ rcponing carier. I

cirtify that I am an offier of the reporting erier; my Gponsibilities include ensuring the accuncy of the annual data rcporting requircments prcvided to the authorized

t; and, to the best of my knowledge, the reports and data provid€d to the authorized agent is accurate.

,lame of Authorized Agent:

,lame of Reporting Carrier:

iignature of Authorized Officer:

)rinrad neme ofAuthorized OfficeI

Oate:

'itle or oosition of Authorized Officer

ofAuthori2ed O{ficer:

Filinc Due Date for this forml

persons willfully making false statemenb on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprienment

under'l'itle 18 ofthe United states Code, 18 U.s.c. I 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reponing Carrier

he data reported heeln based on data provided by the rcporting carieri and, tothe best of my knowledge, the information reported herein is accurat€.

lame of Reporting Carrier:

lame ofAuthorized Agent or Emplovee of ASent:

,ignature of Authorized Agent or Employee ofAgent:

,rinted name ofAuthorized Agent or Employee ofAgent:

'itle or noiition of Authorized AEent or Emolovee ofAEel

Date

'eleohone number ofAuthorized Asent or Emolovee ofAgent:

li,dv Aree Codp of F Carrier: Filinc Due oate for this form:

18 ofthe United States Code, 18 U.S.C. 5 1001.

10t',|4t2013

Page 13



Attachments
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CCTC
CHIPPEWACOUNTY
TELEPHONE
COMPANY

9984 West State Street o Brimley,Ml 49715
(906) 248-3211 o FAX (906) 248-342s

WC Docket Nos. 10-90 and 11-42

FCC FORM 481

STATEMENT REGARDING SERVICE QUALITY STANDARDS & CONSUMER
PROTECTTON RULES COMPLTANCE (s00/510)

As a licensed local exchange carrier in Michigan, Chippewa County Telephone

Company ("CarrierJ is obligated to comply with the numerous consumer protections

contained in the Michigan Telecommunications Act (MTA), and all MPSC Guidelines and

Rules promulgated or adopted thereunder. Carrier will comply with all applicable and

effective MPSC and FCC consumer protection and seruice quality standards. Carrier has

a Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's

current CPNI rules (copy attached). Carrier has also implemented an Identity Theft

Prevention Program in accordance with the federal Red Flags Rule (copy attached).

Attached are annual notices to customers on matters related to customer privacy.

Carrier passes through all state and federal Lifeline and Link Upl discounts to its

customers. Attached are materials that Carrier provides to customers regarding Lifeline

and Link Up1.

Carrier has established processes and procedures to ensure employee

compliance with implemented consumer protection and seruice quality standards.

Periodic updates and training are offered to employees actively involved in business

operations related to consumer protection and seruice quality standards.

lLirk 
Up still available in Tribal lands, and Carrier services Tribal lands.

Recelved & lnspected

ocT 2 3 20t3

FCC Mait Room



Recelved & lnspeeted

ocT 2 3 2013

FCC Mail Room

CPNI Manual


